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To strengthen platinum supply chain compliance management of
Guangdong Jinzhenglong Technology Co., Ltd. and ensure that the
Company’s supply chain is free from human right violation, conflict, money
laundering and terrorist financing in accordance with the requirements of
the LPPM Responsible Platinum and Palladium Guidance, the Company
has developed complaint system for materials containing platinum and
palladium. All suppliers of the Company shall cooperate with the review of
the due diligence team of the Company. In addition, all suppliers shall
comply with relevant national laws and regulations to ensure compliance
of the source and destination of the supplied platinum and palladium.
Stakeholders (affected persons or whistleblowers) in the Company’s
platinum supply chain should be allowed to make complaint about and
address risks that exist/potentially exist during mining, trading, processing
and export.
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LPPM Responsible Platinum and Palladium Guidance, LPPM



Responsible Platinum Supply Chain Due Diligence Management System,
Responsible Platinum Procurement Supply Chain Management Policy of
Guangdong Jinzhenglong Technology Co., Ltd.
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3. Scope of application
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This procedure is applicable to interested parties of the Company and
the departments, units and personnel of the Company in connection with
the work related to responsible mineral procurement, as well as any
stakeholders related to our platinum supply chain.
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4 Management organization and responsibilities
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The Company shall set up a complaint handling team composed of
compliance director, compliance risk control officer and compliance
specialists. The working team shall be responsible for handling the
complaint.
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5 Working procedure
5.1 HiFE B R
5.1 Collection of complaint information
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The Company has established contact/complaint channels:

Hih: 0766-3812303 IE46: JZL3812303@163.com



Tel: 0766-3812303 Email: JZ1.3812303@163.com
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The information is disclosed on the official website of Guangdong
Jinzhenglong Technology Co., Ltd. www.gdjzltech.com, with telephone
and e-mail used to receive relevant inquiries and complaints, and the
Compliance Officer of the Company is responsible for checking such
information regularly.

TAR B BIAR ST R F SR MNEE R 5 2RA 515 AT s
DU R B RE 7 THI RS /2.

Information is received from interested parties in the course of their
work with regard to concerns related to the mining, trading, processing
and export of responsible supply chains.
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5.2 Complaint content
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When an interested party files a complaint against the supply chain
management of the Company, the complaint shall include the following:
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Specify the decision to which the complaint is filed and the reasons for it;
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Attach relevant written evidence;
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Specify the steps taken to resolve the issue before the complaint is filed;
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5.3 Classification of complaint information
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The Company shall classify and identify the received inquiry and
complaint information which is divided into general information,
special/important complaint information and non-acceptance information.
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5.3.1 General information: interested parties’ consultation on the
Company’s responsible mineral supply chain management, questionnaire
of suppliers, etc.
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5.3.2 Special/important complaint information:
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Managing information that does not meet LPPM requirements;
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Information for mineral procurement of suppliers involving high-risk
areas identified by the Company;
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Information for mineral procurement of suppliers failing to comply with
the Company’s supply chain policy.
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5.3.3 Non-acceptance information:
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Petty, malicious, unwarranted complaints or complaints that appear to



be made to gain a competitive advantage.
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Complaint not supported by convincing objective evidence.

5.4 HFHIALEE

5.4 Complaint handling

5.4.1 KT EAHF

5.4.1 Anonymous complaint
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Anonymous complaint shall be supported. The complaint handling
team shall not disclose the information of the complainant to anyone other
than the working team. The contents of the complaint that may involve the
information of the complainant shall be kept confidential. The working
team shall require the members to withdraw immediately if the contents of
the complaint have an interest with the members of the working team. In
case of any retaliation against the complainant, the Company will seriously
deal with the relevant employees in accordance with the articles of
association. If they are suspected of violating the law or crime, they shall
be immediately reported to the judicial authority for handling.
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5.4.2 Complaint handling process
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The complaint handling working team shall acknowledge receipt of
the complaint within 10 working days upon receipt of the complaint and
confirm acceptance or rejection of the complaint based on compliance
with 5.3.
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If the complaint is rejected, a written explanation shall be provided for
the complainant and documented. No further action shall be taken.
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With regard to special and important complaint information, the
complaint handling team shall investigate, review and adjudicate the
grievance or complaint within 45 working days after making the decision to
accept it. The handling team shall make all endeavors to complete the
work by the deadline. Additional time may be required in rare cases. The
complaint handling team shall take reasonable steps, including holding
one or more meetings to make a reasonable decision. Examples of such
measures include:
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Consulting experts
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Request more information from the complainant or others
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Non-cooperation by the complainant could be considered as grounds



for suspending the procedure. The complaint handling team shall decide
whether to suspend the complaint procedure through consensus.
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The complaint decision shall be conveyed to the complainant in
writing and shall include:

H R E
Complaint decision
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How and when the complaint decision is made
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Any new suggestions

B eSS NS RO AR, HFEA R E M ARBHIRAZE. 4
7 A B R, SRR B A7 57 A M DX a4 Tt P S it -4 H 17
AR TCAREE S, 75 USSR Tt SE it e BUS ,  HE LR E P Al Tt
WA A IFAE S AP

The Compliance Officer shall regularly summarize the risk handling
results and publicize the complaint contents, handling methods and
results on the official website of the Company. The Compliance Risk
Control Officer shall be responsible for supervising the implementation of
risk mitigation measures during the whole process and reporting the
progress to the Compliance Director every day. The Compliance Director
shall regularly evaluate the effectiveness of the measures and make
summary and evaluation after the implementation of the risk mitigation
measures is completed.
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5.5 Complaint record
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The complaint handling team shall record the complaints received,
including the following:
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Who files the complaint and when the complaint is filed;
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Type, issue or subject of the complaint and the information submitted with
the complaint;
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Decision for acceptance or rejection.



